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EXPRESSIONEXPRESSIONEXPRESSIONEXPRESSION OFOFOFOF INTERESTINTERESTINTERESTINTEREST (EOI)(EOI)(EOI)(EOI)

KeralaKeralaKeralaKerala StateStateStateState CoastalCoastalCoastalCoastal AreaAreaAreaArea DevelopmentDevelopmentDevelopmentDevelopment CorporationCorporationCorporationCorporation (KSCADC)(KSCADC)(KSCADC)(KSCADC) isisisis seekingseekingseekingseeking ExpressionExpressionExpressionExpression ofofofof
InterestsInterestsInterestsInterests (EOI)(EOI)(EOI)(EOI) fromfromfromfromHospitalityHospitalityHospitalityHospitality ConsultantsConsultantsConsultantsConsultants forforforfor assistingassistingassistingassisting KSCADCKSCADCKSCADCKSCADC inininin settingsettingsettingsetting upupupup ofofofof itsitsitsits valuevaluevaluevalue
addedaddedaddedadded foodfoodfoodfood chainchainchainchain outlets,outlets,outlets,outlets, FishFishFishFishMaidMaidMaidMaid andandandand drydrydrydry fishfishfishfish products,products,products,products, Drish.Drish.Drish.Drish.

1.1.1.1. NameNameNameName ofofofof EOI:EOI:EOI:EOI: EmpanelmentEmpanelmentEmpanelmentEmpanelment forforforfor HospitalityHospitalityHospitalityHospitality ConsultantConsultantConsultantConsultant

2.2.2.2. DownloadDownloadDownloadDownload Period:Period:Period:Period: 19-07-201419-07-201419-07-201419-07-2014 totototo 12-08-201412-08-201412-08-201412-08-2014

3. LastLastLastLast DateDateDateDate &&&& TimeTimeTimeTime forforforfor SubmissionSubmissionSubmissionSubmission ofofofof EOI:EOI:EOI:EOI: 12-08-2014,12-08-2014,12-08-2014,12-08-2014, 3.003.003.003.00 PMPMPMPM
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PROCEDUREPROCEDUREPROCEDUREPROCEDURE FORFORFORFOR EMPANELMENTEMPANELMENTEMPANELMENTEMPANELMENT

EOIsEOIsEOIsEOIs areareareare invitedinvitedinvitedinvited fromfromfromfrom allallallall eligibleeligibleeligibleeligible andandandand interestedinterestedinterestedinterested professionalprofessionalprofessionalprofessional agenciesagenciesagenciesagencies forforforfor empanelmentempanelmentempanelmentempanelment
withwithwithwith KeralaKeralaKeralaKerala StateStateStateState CoastalCoastalCoastalCoastal AreaAreaAreaArea DevelopmentDevelopmentDevelopmentDevelopment CorporationCorporationCorporationCorporation asasasas perperperper thethethethe followingfollowingfollowingfollowing procedure:procedure:procedure:procedure:

• ScreeningScreeningScreeningScreening ofofofof EOIsEOIsEOIsEOIs asasasas perperperper eligibilityeligibilityeligibilityeligibility conditionsconditionsconditionsconditions basedbasedbasedbased onononon documentsdocumentsdocumentsdocuments submittedsubmittedsubmittedsubmitted
• EvaluationEvaluationEvaluationEvaluation andandandand short-listingshort-listingshort-listingshort-listing ofofofof agenciesagenciesagenciesagencies basedbasedbasedbased uponuponuponupon thethethethe criteriacriteriacriteriacriteria mentionedmentionedmentionedmentioned

hereafterhereafterhereafterhereafter andandandand documentsdocumentsdocumentsdocuments submittedsubmittedsubmittedsubmitted
• PresentationPresentationPresentationPresentation bybybyby short-listedshort-listedshort-listedshort-listed agenciesagenciesagenciesagencies totototo selectionselectionselectionselection committeecommitteecommitteecommittee forforforfor empanelmentempanelmentempanelmentempanelment

PrePrePrePre QualificationQualificationQualificationQualification CriteriaCriteriaCriteriaCriteria forforforfor HospitalityHospitalityHospitalityHospitality ConsultantConsultantConsultantConsultant

a)a)a)a) TheTheTheThe Company/firmCompany/firmCompany/firmCompany/firm shouldshouldshouldshould havehavehavehave atatatat leastleastleastleast threethreethreethree yearyearyearyear experienceexperienceexperienceexperience inininin thethethethe fieldfieldfieldfield ofofofof HospitalityHospitalityHospitalityHospitality
consultancyconsultancyconsultancyconsultancy services.services.services.services. ExpertiseExpertiseExpertiseExpertise inininin thethethethe areaareaareaarea ofofofof marketing,marketing,marketing,marketing, advertising,advertising,advertising,advertising, PRPRPRPR andandandand mediamediamediamedia
managementmanagementmanagementmanagement willwillwillwill bebebebe anananan addedaddedaddedadded advantage.advantage.advantage.advantage.

b)b)b)b) TheTheTheThe company/firmcompany/firmcompany/firmcompany/firm shouldshouldshouldshould havehavehavehave provenprovenprovenproven credentialscredentialscredentialscredentials asasasas consultantsconsultantsconsultantsconsultants totototo variousvariousvariousvarious hospitalityhospitalityhospitalityhospitality
venturesventuresventuresventures andandandand institutions.institutions.institutions.institutions.

c)c)c)c) TheTheTheThe company/firmcompany/firmcompany/firmcompany/firm shouldshouldshouldshould havehavehavehave provenprovenprovenproven expertiseexpertiseexpertiseexpertise inininin FoodFoodFoodFood &&&& BeverageBeverageBeverageBeverage retailingretailingretailingretailing business.business.business.business.

d)d)d)d) TheTheTheThe Company/firmCompany/firmCompany/firmCompany/firm shouldshouldshouldshould havehavehavehave anananan eminenteminenteminenteminent panelpanelpanelpanel ofofofof expertsexpertsexpertsexperts whowhowhowho havehavehavehave inininin depthdepthdepthdepth knowledgeknowledgeknowledgeknowledge
andandandand expertiseexpertiseexpertiseexpertise ininininMenuMenuMenuMenu Planning,Planning,Planning,Planning, settingsettingsettingsetting upupupup ofofofof F&BF&BF&BF&B outletsoutletsoutletsoutlets andandandand restaurantrestaurantrestaurantrestaurant chains.chains.chains.chains.

e)e)e)e) TheTheTheThe Company/firmCompany/firmCompany/firmCompany/firm shouldshouldshouldshould havehavehavehave atatatat leastleastleastleast aaaa minimumminimumminimumminimum turnoverturnoverturnoverturnover ofofofof RsRsRsRs 50505050 Lakhs/annumLakhs/annumLakhs/annumLakhs/annum forforforfor thethethethe
pastpastpastpast threethreethreethree financialfinancialfinancialfinancial years.years.years.years.

f)f)f)f) TheTheTheThe company/Firmcompany/Firmcompany/Firmcompany/Firm shouldshouldshouldshould havehavehavehave handledhandledhandledhandled governmentgovernmentgovernmentgovernment projects.projects.projects.projects.

g)g)g)g) TheTheTheThe companycompanycompanycompany shallshallshallshall bebebebe ableableableable totototo taketaketaketake upupupup assignmentsassignmentsassignmentsassignments relatingrelatingrelatingrelating totototo thethethethe FoodFoodFoodFood &&&& BeverageBeverageBeverageBeverage IndustryIndustryIndustryIndustry
fromfromfromfrom thethethethe inception,inception,inception,inception, installation,installation,installation,installation, induction,induction,induction,induction, production,production,production,production, merchandisingmerchandisingmerchandisingmerchandising andandandand marketing.marketing.marketing.marketing.

SUBMISSIONSUBMISSIONSUBMISSIONSUBMISSION OFOFOFOF DOCUMENTSDOCUMENTSDOCUMENTSDOCUMENTS

TheTheTheThe EOIEOIEOIEOI documentdocumentdocumentdocument shouldshouldshouldshould bebebebe submittedsubmittedsubmittedsubmitted alongalongalongalong withwithwithwith documentarydocumentarydocumentarydocumentary proofproofproofproof inininin aaaa sealedsealedsealedsealed envelopeenvelopeenvelopeenvelope
withwithwithwith ““““EOIEOIEOIEOI forforforfor EmpanelmentEmpanelmentEmpanelmentEmpanelment forforforfor HospitalityHospitalityHospitalityHospitality ConsultantsConsultantsConsultantsConsultants”””” SuperscribedSuperscribedSuperscribedSuperscribed onononon itititit totototo

ManagingManagingManagingManaging Director,Director,Director,Director,
KeralaStateKeralaStateKeralaStateKeralaState CoastalCoastalCoastalCoastal AreaAreaAreaArea DevelopmentDevelopmentDevelopmentDevelopment Corporation,Corporation,Corporation,Corporation,
Makayiram,Makayiram,Makayiram,Makayiram, T.CT.CT.CT.C 16/1709,16/1709,16/1709,16/1709,
UlloorUlloorUlloorUlloor Lane,Lane,Lane,Lane, NearNearNearNear DPI,DPI,DPI,DPI, Jagathy,Jagathy,Jagathy,Jagathy,
ThiruvananthapuramThiruvananthapuramThiruvananthapuramThiruvananthapuram –––– 14141414

TheTheTheThe envelopeenvelopeenvelopeenvelope containingcontainingcontainingcontaining thethethethe filledfilledfilledfilled formformformform (with(with(with(with relevantrelevantrelevantrelevant enclosures)enclosures)enclosures)enclosures) maymaymaymay bebebebe placedplacedplacedplaced inininin thethethethe
dropdropdropdrop boxboxboxbox providedprovidedprovidedprovided atatatat KSCADC,KSCADC,KSCADC,KSCADC, HeadHeadHeadHead QuartersQuartersQuartersQuarters atatatat Jagathy,Jagathy,Jagathy,Jagathy, ThiruvananthapuramThiruvananthapuramThiruvananthapuramThiruvananthapuram orororor sentsentsentsent bybybyby
speedspeedspeedspeed post.post.post.post.
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EVALUATIONEVALUATIONEVALUATIONEVALUATIONOFOFOFOF EOIEOIEOIEOI’’’’ssss

1.1.1.1. Screening:Screening:Screening:Screening: KSCADCKSCADCKSCADCKSCADC willwillwillwill undertakeundertakeundertakeundertake thethethethe initialinitialinitialinitial screeningscreeningscreeningscreening ofofofof allallallall thethethethe applicationsapplicationsapplicationsapplications basedbasedbasedbased onononon
thethethethe qualifyingqualifyingqualifyingqualifying criteria.criteria.criteria.criteria. ApplicantsApplicantsApplicantsApplicants notnotnotnot meetingmeetingmeetingmeeting anyanyanyany ofofofof thethethethe qualifyingqualifyingqualifyingqualifying criteriacriteriacriteriacriteria andandandand otherotherotherother
essentialessentialessentialessential conditions,conditions,conditions,conditions, etc.,etc.,etc.,etc., mentionedmentionedmentionedmentioned inininin thethethethe EOIEOIEOIEOI documentdocumentdocumentdocument willwillwillwill bebebebe summarilysummarilysummarilysummarily rejected.rejected.rejected.rejected.

2.2.2.2. First-stageFirst-stageFirst-stageFirst-stage short-listing:short-listing:short-listing:short-listing: AllAllAllAll thethethethe eligibleeligibleeligibleeligible applicantsapplicantsapplicantsapplicants willwillwillwill thenthenthenthen bebebebe evaluatedevaluatedevaluatedevaluated onononon thethethethe basisbasisbasisbasis ofofofof
thethethethe documentsdocumentsdocumentsdocuments submittedsubmittedsubmittedsubmitted bybybyby them.them.them.them. TheTheTheThe short-listedshort-listedshort-listedshort-listed agenciesagenciesagenciesagencies willwillwillwill bebebebe calledcalledcalledcalled forforforfor makingmakingmakingmaking aaaa
presentationpresentationpresentationpresentation totototo aaaa SelectionSelectionSelectionSelection CommitteeCommitteeCommitteeCommittee setsetsetset upupupup bybybyby KSCADC.KSCADC.KSCADC.KSCADC.

3.3.3.3. Second-stageSecond-stageSecond-stageSecond-stage short-listing:short-listing:short-listing:short-listing: TheTheTheThe short-listedshort-listedshort-listedshort-listed agenciesagenciesagenciesagencies willwillwillwill bebebebe requiredrequiredrequiredrequired totototo makemakemakemake aaaa
presentationpresentationpresentationpresentation onononon thethethethe previouspreviouspreviousprevious worksworksworksworks donedonedonedone bybybyby youryouryouryour organizationorganizationorganizationorganization totototo thethethethe selectionselectionselectionselection
committee.committee.committee.committee. TheTheTheThe CommitteeCommitteeCommitteeCommittee willwillwillwill evaluateevaluateevaluateevaluate thethethethe agenciesagenciesagenciesagencies basedbasedbasedbased onononon theirtheirtheirtheir
Infrastructure/Offices,Infrastructure/Offices,Infrastructure/Offices,Infrastructure/Offices, ExistingExistingExistingExisting Clientele,Clientele,Clientele,Clientele, etc.etc.etc.etc. afterafterafterafter consideringconsideringconsideringconsidering theirtheirtheirtheir presentation(s).presentation(s).presentation(s).presentation(s).
TheTheTheThe agencyagencyagencyagency //// agenciesagenciesagenciesagencies willwillwillwill thenthenthenthen bebebebe finallyfinallyfinallyfinally short-listedshort-listedshort-listedshort-listed andandandand empanelled.empanelled.empanelled.empanelled.

4.4.4.4. KSCADCKSCADCKSCADCKSCADC reservesreservesreservesreserves thethethethe rightrightrightright totototo decreasedecreasedecreasedecrease orororor increaseincreaseincreaseincrease thethethethe numbernumbernumbernumber ofofofof empanelledempanelledempanelledempanelled agenciesagenciesagenciesagencies
atatatat anyanyanyany pointpointpointpoint inininin time.time.time.time. ItItItIt reservesreservesreservesreserves thethethethe rightrightrightright totototo getgetgetget anyanyanyany workworkworkwork orororor anyanyanyany partpartpartpart ofofofof thethethethe workworkworkwork
mentionedmentionedmentionedmentioned inininin thethethethe EOIEOIEOIEOI fromfromfromfrom anyanyanyany otherotherotherother agencyagencyagencyagency whetherwhetherwhetherwhether empanelledempanelledempanelledempanelled orororor not.not.not.not.
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FORM -I

1111 NameNameNameName ofofofof thethethethe Firm/agencyFirm/agencyFirm/agencyFirm/agency

2222 MailingMailingMailingMailing addressaddressaddressaddress

3333 PhonePhonePhonePhone No(s)No(s)No(s)No(s)

4444 FaxFaxFaxFax NoNoNoNo

5555 e-maile-maile-maile-mail

6666 WebsiteWebsiteWebsiteWebsite

7777 ServiceServiceServiceService TaxTaxTaxTax RegistrationRegistrationRegistrationRegistration NoNoNoNo

8888 PANPANPANPAN CardCardCardCard NoNoNoNo

6666

ContactContactContactContact PersonPersonPersonPerson NameNameNameName
DesignationDesignationDesignationDesignation

CellCellCellCell NumberNumberNumberNumber

7777
YearYearYearYear ofofofof commencementcommencementcommencementcommencement ofofofof businessbusinessbusinessbusiness
(please(please(please(please attachattachattachattach documentsdocumentsdocumentsdocuments forforforfor proof)proof)proof)proof)

8888 TurnoverTurnoverTurnoverTurnover (in(in(in(in Rs.Rs.Rs.Rs. Crore)Crore)Crore)Crore)
2012-132012-132012-132012-13 2011-122011-122011-122011-12 2010-112010-112010-112010-11

9999 DistrictsDistrictsDistrictsDistricts inininin whichwhichwhichwhich thethethethe agencyagencyagencyagency hashashashas fullyfullyfullyfully
operationaloperationaloperationaloperational officeofficeofficeoffice

10101010 MajorMajorMajorMajor clientsclientsclientsclients

1111

2222

3333

4444

5555

11111111
AreAreAreAre youyouyouyou empanelledempanelledempanelledempanelled
WithWithWithWith otherotherotherother PSU/PSU/PSU/PSU/ GovernmentGovernmentGovernmentGovernment clientsclientsclientsclients

12121212
NoNoNoNo ofofofof GovernmentGovernmentGovernmentGovernment projectsprojectsprojectsprojects undertakenundertakenundertakenundertaken
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WeWeWeWe herebyherebyherebyhereby declaredeclaredeclaredeclare thatthatthatthat allallallall thethethethe informationinformationinformationinformation andandandand statementsstatementsstatementsstatements mademademademade inininin thisthisthisthis EOIEOIEOIEOI areareareare truetruetruetrue
andandandand acceptacceptacceptaccept thatthatthatthat anyanyanyany ofofofof ourourourourmisrepresentationsmisrepresentationsmisrepresentationsmisrepresentations containedcontainedcontainedcontained inininin itititit maymaymaymay leadleadleadlead totototo
disqualification.disqualification.disqualification.disqualification.

WeWeWeWe herebyherebyherebyhereby alsoalsoalsoalso declaredeclaredeclaredeclare thatthatthatthat ourourourour companycompanycompanycompany hashashashas notnotnotnot beenbeenbeenbeen debarreddebarreddebarreddebarred //// blacklistedblacklistedblacklistedblacklisted bybybyby anyanyanyany
Government/Government/Government/Government/ PSU/PSU/PSU/PSU/ SEMISEMISEMISEMI GovernmentGovernmentGovernmentGovernment bodies/bodies/bodies/bodies/ organizations.organizations.organizations.organizations.

SignatureSignatureSignatureSignature (Authorized(Authorized(Authorized(Authorized Signatory):Signatory):Signatory):Signatory):

FullFullFullFull Name:Name:Name:Name:

Designation:Designation:Designation:Designation:

Address:Address:Address:Address:

Date:Date:Date:Date:
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ANNEXURE-IANNEXURE-IANNEXURE-IANNEXURE-I

TheTheTheThe scopescopescopescope ofofofof servicesservicesservicesservices expectedexpectedexpectedexpected fromfromfromfrom thethethethe HospitalityHospitalityHospitalityHospitality ConsultantConsultantConsultantConsultant includesincludesincludesincludes advice/executionadvice/executionadvice/executionadvice/execution

on:on:on:on:

1)1)1)1) OutletOutletOutletOutlet DesignDesignDesignDesign &&&& SetupSetupSetupSetup

2)2)2)2) MenuMenuMenuMenu Planning&Planning&Planning&Planning& DesigningDesigningDesigningDesigning

3)3)3)3) PortioningPortioningPortioningPortioning &&&& RecipeRecipeRecipeRecipe FollowFollowFollowFollow upupupup

4)4)4)4) FoodFoodFoodFood CostingCostingCostingCosting

5)5)5)5) StaffingStaffingStaffingStaffing

6)6)6)6) TrainingTrainingTrainingTraining &&&& InductionInductionInductionInduction

7)7)7)7) PurchasesPurchasesPurchasesPurchases //// ParParParPar StockStockStockStock KeepingKeepingKeepingKeeping

8)8)8)8) PackingPackingPackingPacking ,Delivery,Delivery,Delivery,Delivery &&&& BillingBillingBillingBilling OperationsOperationsOperationsOperations

9)9)9)9) HygieneHygieneHygieneHygiene ,Food,Food,Food,Food safetysafetysafetysafety &&&& HACCAPHACCAPHACCAPHACCAP StandardisationsStandardisationsStandardisationsStandardisations

10)10)10)10) CustomerCustomerCustomerCustomer FeedbackFeedbackFeedbackFeedback



ANNEXURE-IIANNEXURE-IIANNEXURE-IIANNEXURE-II

LETTERLETTERLETTERLETTER OFOFOFOF AUTHORISATIONAUTHORISATIONAUTHORISATIONAUTHORISATION FORFORFORFOR SIGNINGSIGNINGSIGNINGSIGNINGOFOFOFOF EOIEOIEOIEOI DOCUMENTSDOCUMENTSDOCUMENTSDOCUMENTS
(TO(TO(TO(TO BEBEBEBE SUBMITTEDSUBMITTEDSUBMITTEDSUBMITTED BYBYBYBY AGENCYAGENCYAGENCYAGENCY ONONONON THEIRTHEIRTHEIRTHEIR LETTERHEAD)LETTERHEAD)LETTERHEAD)LETTERHEAD)

AuthorizationAuthorizationAuthorizationAuthorization forforforfor signingsigningsigningsigning ofofofof EOIEOIEOIEOI DocumentsDocumentsDocumentsDocuments forforforfor
EmpanelmentEmpanelmentEmpanelmentEmpanelment forforforfor HospitalityHospitalityHospitalityHospitality Consultant.Consultant.Consultant.Consultant.

FollowingFollowingFollowingFollowing personpersonpersonperson isisisis herebyherebyherebyhereby authorizedauthorizedauthorizedauthorized totototo signsignsignsign EOIEOIEOIEOI documentsdocumentsdocumentsdocuments forforforfor thethethethe EOIEOIEOIEOI mentionedmentionedmentionedmentioned aboveaboveaboveabove
onononon behalfbehalfbehalfbehalf ofofofof M/s.______________________________________M/s.______________________________________M/s.______________________________________M/s.______________________________________ (applicant)(applicant)(applicant)(applicant) asasasas thethethethe detailsdetailsdetailsdetails
givengivengivengiven below:below:below:below:

Person/Person/Person/Person/ OfficerOfficerOfficerOfficer authorizedauthorizedauthorizedauthorized forforforfor signingsigningsigningsigning EOIEOIEOIEOI documents:documents:documents:documents:
NameNameNameName &&&& SpecimenSpecimenSpecimenSpecimen SignatureSignatureSignatureSignature

Signature:Signature:Signature:Signature: ____________________________________________________________

FullFullFullFull Name:Name:Name:Name: ____________________________________________________________

Designation:Designation:Designation:Designation: ________________________________________________________

Address:Address:Address:Address: ____________________________________________________________________

Date:Date:Date:Date:


